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 I. MENUS 
 
a. System Menu 
System is the menu that allows the client to login, logout, exit, or customize certain settings on 
the trading station. 
 

i. Login/Logout 
Selecting Login will open the Login Dialog. In order to use the trading station, the client must 
open the login window and enter their username and password.  The client then enters their 
username and password, selects the proper account type in the connections box (Demo or 
Real), and then clicks the Login button to continue. 
 
The client can use this command to disconnect from the trading system but keep the Trading 
Station open. 
 

 
 
 

ii. Proxy Settings 
This settings wizard will help the client configure the Trading Station and plug-ins to detect their 
computer's proxy settings, if they are using a proxy server. On the first page of the wizard, the 
client can select the categories they wish to configure. The final page allows the client to test 
the connection and e-mail their results to a support representative, if necessary.  
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1. Proxy Settings 
This page allows the client to identify whether they use a proxy or not, and then they can 
configure the address, ports, and authentication settings for their proxy. 
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iii. Change Password 
To change the password, the client simply clicks on “System” and then “Change Password”.  
This will bring up the Change Password Dialog Box.  As soon as the password is changed, it 
becomes effective. 
 

 
 
 

Page Setup 
 The Page Setup allows the client to adjust printing properties. 
 

Print 
This feature is enabled for any windows that are capable of being printed.  For example, 
the Accounts, Summary, Open Positions, Closed Positions, etc., are printable as long as 
it is the active window.  The Dealing Rates are only printable when it is in Simple Rates 
View. 
 
Print Preview 
A preview of what is to be printed is visible.  

 
iv. Options 
The dbFX Trading Station gives the client many different options to customize the look and feel 
of the station. Selecting Options will open the Options Dialog Box. The basic areas that the 
client can change are listed below:  
 
Skins: 
This action will open the Skin Control Center. The dbFX Trading Station supports Skins that 
allow the client to create a more dynamic and exciting trading environment. Applying a Skin will 
not only change the colors and layouts of the client’s screen, but it can change the entire shape 
and appearance of the Trading Station. The client can pick a skin to find out which one suits 
their style best! 

 
Fonts: 
To change a font for any view, the client will simply find the item and property they wish to 
change in the Options menu and click the ellipsis (…). The client will then be able to select a 
new font and/or size. Clicking OK will register and save their changes.  
 
Colors:  
To change the color of the characters inside each window screen the client will click on "File," 
"Options," highlight the item they wish to change and  select the property they wish to edit and 
click the ellipsis (…). They will then be able to select a new color and press OK. The client will 
click the “ok” button after the changes have been made and the desired color will be updated 
inside that window. 
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If the client has a message selected from the Messages view, selecting View Message 
will allow them to view the full text of the message that was sent to them. 

  
d. Plugins Menu 
The plug-ins menu provides the client access to any of the add-on applications they may have 
installed with the Trading Station.  

   
i. Charts  
For more details on the Chart menu, please see the Chart User Guide. 

 
e. Windows Menu 
The Windows menu is where the client can organize all of the windows in the Trading Station. 
There are a few options for how to organize the windows.  

 

 
 
 i. Tile 

Selecting Tile will arrange all of the Views in an even pattern around the screen, with all of the 
views having equal size and shape.  

   
ii. Cascade 
The Cascade arrangement will set all of the Views to the same size and show you all of them 
on the screen with each View slightly behind the previous.  
 
iii. Default Layout 
Our Dealing Desk has set a Default Layout for the client based on the most widely accepted 
configuration of Views.  
 
iv. Windows List 
This option will show the client a list of all of the Views in the Trading Station. Selecting Window 
List will open the Window List dialog.  
 
f. Help Menu 

 
The Help menu contains two other sections in addition to the Help guides for the Trading 
Station and plug-in applications. 
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i. Components 
Components will display all of the active libraries that the Trading Station is using, in addition to 
their version. This information may be helpful to technical support should the client encounter a 
problem with the Trading Station.  
 
ii. About 
To find out information about the version the client is using, and about the creator of the 
software, the client will select About.  

 

II. TOOLBARS 
 
a. Trading Station Bar 
The Trading Station Bar provides the client with all of the basic Trading Actions.  
 

 
 

 
i. Request a Quote 
 This action opens the Request a Quote dialog. The option is only enabled if there are selected  
records in the Accounts window and Dealing Rates window. 
 
The Request a quote function allows the client to request an exchange rate directly from the 
dealing desk.  This function was designed so that the client who wishes to deal in amounts over 
$10 million can place their order with the dealing desk directly.  Once the client is given a 
quote, they will have about 5 seconds to accept or decline the quote by clicking “Buy,” “Sell” or 
“Cancel.”  If the client does not click on a choice, the quote will expire, and the trade will not be 
placed. 
 
Waiting for quote: 
This message will appear after requesting a quote while the dealer enters an exchange rate for 
the client to deal on.   The client can either accept or decline this rate. 
 

 
ii. Sell 
This action opens a Market Order dialog with the Trading Direction set to SELL. 
 
This action may be done both for one account or several client accounts. (dbFX clients can 
have two accounts on one currency with a maximum of four accounts across more than one 
currency.) If the action is executed for a few accounts, then a list of accounts and a 
corresponding list of amounts are specified, i.e., the amount of the trade can be specified for 
each account separately. 
 
The submenu item is enabled if there are selected records in the Accounts view and Dealing 
Rates view. 
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iii. Buy 
This action opens a Market Order dialog with the Trading Direction set to BUY. 
 
This action may be done both for one account or several client accounts. If the action is 
executed for a few accounts, then a list of accounts and a corresponding list of amounts are 
specified, i.e., the amount of the trade can be specified for each account separately. 
 
The submenu item is enabled if there are selected records in the Accounts view and Dealing 
Rates view. 

 
iv. Stop/Limit 
Selecting Stop or Limit will open the Stop/Limit dialog. Stop-loss and limit orders can be placed 
on individual positions. A Stop-loss order is used to prevent further losses on a position after 
the exchange rate breaks through a pre-specified level. The position will be liquidated at the 
next market price. A limit order is used to lock in profits when the exchange rate hits a pre-
specified rate. These orders are only active for as long as the position remains open. For 
example, if a position has both a stop and limit order on it and a limit order is triggered, the 
stop-loss order will be canceled. 

 
v. Close Position 
After the client has one (or more) positions selected in the Open Positions window,  the client 
can close the position(s) at the prevailing market price with this function. This will open the 
Close Position dialog. 

 
vi. Create Entry Order 
This action may be done both for one account or several client accounts, and it will open the 
Create Entry Order dialog. If the action is executed for a few accounts, then a list of accounts 
and a corresponding list of amounts are specified (i.e., the amount of the trade can be specified 
for each account separately). 
 
vii. Report 
This function allows the client to view a detailed report of your trading activity based on the 
dates a client sets in running the report. 

 

III. TRADING STATION VIEWS 
 
a. Dealing Rates View 
The Dealing Rates view displays all the information about the market rates for all of the Currency 
Pairs the client can trade.  

 
Currency: 
Each row in the “Dealing Rates” window contains information about a specific currency pair. In 
the first column, the currency pair is defined. There is a three-letter abbreviation for each 
currency. For example, “EUR/USD” stands for the Euro/U.S. dollar currency pair. The first 
currency listed in every pair is known as the base currency. The exchange rate refers to the 
amount of the second currency that can be exchanged for one unit of the base currency. For 
example, if the exchange rate for the EUR/USD is 0.9500, then 0.9500 U.S. Dollars (95 cents) 
can be exchanged for 1 euro.  
 
Sell and Buy: 
Each row contains two numbers (with five digits each) following the identification of the currency 
pair. The first number appears under the column titled “Sell.” This is the market exchange rate 
that can immediately be executed to “Sell.” The client is selling the base currency and buying the 
second currency. When executing a “Sell” order, the client expects the exchange rate to go down. 
For example, a client executing a “Sell” EUR/USD at 0.9500 would like the exchange rate to 
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move towards zero. The next column to the right of the “Sell” exchange rate contains the “Buy” 
exchange rate. This is the market price that can immediately be executed to “Buy” the base 
currency and sell the second currency. When executing a “Buy” order, the client expects the 
exchange rate to move higher.  
 
The “Sell” and “Buy” exchange rates move in tandem. When the exchange rates are moving 
higher, the number is blue. When they are moving lower, the exchange rate turns red. 
 
High and Low: 
The next columns following “Buy” and “Sell” are titled “Hi” and “Low.” The high is the highest price 
the exchange rate has reached since 16:00 London time (11:00 AM New York) the previous day. 
The low is the lowest price the exchange has touched since 16:00 London time (11:00 AM New 
York) the previous day. 
 
Interest Rate B and Interest Rate S: 
At 16:00 London time (11:00 AM New York) a client with open positions has their positions 
automatically rolled over to the next settlement date. If a client has no open positions at 16:00 
London time (11:00 AM New York), even if the client executed transactions during the previous 
24 hours, there will be no rollover of positions. A rollover of positions will result in funds being 
added or subtracted from the client’s account. The amount changes day-to-day for each currency 
pair depending on market conditions. At 14:00 London time (9:00 AM New York), the rollover 
amounts are posted for each currency pair. Under the “IntrB” column, the amount in U.S. dollars 
per 10,000 Dollar buy position is provided. If there is a minus sign next to the number, the amount 
will be subtracted. Under the “IntrS” column, the amount in U.S. dollars per 10,000 Dollar sell 
position is also provided. If there is a plus sign next to the number, the amount will be added. 
 
Pip Cost: 
This field displays the value of a 1-pip movement in the base currency for the account.  
 
MMR: 
Minimum Margin Requirement displays the minimum margin requirement for that currency pair for 
that account type.  
 
Time: 
Every time an exchange rate is changed, a time stamp is placed next to the currency pair. The 
time is recorded in London time. A time stamp of 14:00 would mean the last update occurred at 
2:00 PM Greenwich Mean Time.  
 
Highlighting: 
In the “Dealing Rates” window, one of the rows will be highlighted. The highlighted currency pair 
will be the default “currency pair” when the client enters market and entry orders. To change the 
highlighted currency, click on the gray box directly left of the currency identification. 
 

i. Simple 
The simple rates view is the original look and feel of the Trading Station, and it includes 
information such as the high, low, interest of buying, interest of selling, pip cost, etc.  
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ii. Advanced 
The advanced rates view is a more professional display where just the buy and sell, high and 
low prices are listed. This view more closely mimics that what a professional trader uses. 

  
 
b. Accounts View 
Here is a list of the features of an account and a description of each feature: 
 
Account: 
All account information is updated on a tick-by-tick basis, giving the client a comprehensive view 
of their accounts. Each account has a unique ID. If a client has multiple accounts, for example, a 
client manages funds on behalf of several individuals; the client has multiple account id’s... The 
information for each account is maintained on a separate row.   
 
Balance: 
This is the value of funds in the account without taking in consideration profits and losses on open 
positions. The account balance is updated in real time. 
 
Equity: 
This is the value of funds in the account including profits and losses on open positions. The 
account equity is updated in real time.  
 
Day P/L: 
This field shows the profit/loss (floating and realized) on an account during that trading day only. 
The trading days are from 16:00 London time (11:00 AM New York) to 16:00 London time (11:00 
AM New York). 
 
UsdMr (Used Margin): 
This is the amount of account equity currently being committed to maintain open positions. For 
example, if the client is on a 1% margin requirement, per lot of currency traded, the client would 
have $1,000 in used margin.  (.01 * 100,000 = 1,000)  
 
UsblMr (Usable Margin): 
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This is the amount of account equity that is not currently being committed to maintain open 
positions. The formula for calculating Usable Margin is the Account Balance minus Used margin. 
The Usable Margin is updated in real time.  
 
Usbl Mr % (Usable Margin %):  
This field displays usable margin as a percentage of equity in the account.  
 
Gross P/L: 
This field shows the real-time profit/loss on the open positions on the account. Gross P/L is the 
difference between Balance and Equity.  
 
MC (Margin Closeout): 
In the margin closeout box, there will be a Y (yes) or N (no). If Y appears, the usable margin 
reached zero and the open positions in the account were closed because there were insufficient 
funds. Please note: if this occurs, all open positions in the account will be closed. 
 

 
 
 
 
 
c. Orders View 
Here are some basic features of the Order’s View: 
 
Order ID: 
Each row in the “Order” window contains information about a specific active entry order. In the 
first column, there is a unique order ID that enables the client to easily track each entry order. 
 
Currency, Rate, Amount K, B/S: 
Each entry order has four major characteristics:  

A) CURRENCY (see CURRENCY under the “Dealing Rates” window for explanations).  
B) Rate: The level which the exchange rate must touch (limit entry) or break through 

(stop entry) for the order to be executed.  
C) B/S (see BUY and SELL under the “Dealing Rates” Window for explanations)  
D) Amount K: The size of the position in increments of 10,000 of the base currency. 

 
Time: 
Each position bears a time stamp for when the position was opened. 
 
HIGHLIGHTING: 
In the “Orders” window, one of the rows will be highlighted. The highlighted position will be the 
default “position” when you enter orders to “remove order” or “S/L OP.” To change the highlighted 
position, click on the gray box on the far left of the row. 
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d. Open Positions View 
 
Ticket and Acct ID: 
Each row in the “Open Positions” window contains information about a specific open position. In 
the first column, there is a unique ticket number that enables the client to easily track each 
position. The next column over contains the Account ID, which should be the same on each row. 
 
Currency, B/S, Amount K, Open: 
Each open position has four major characteristics: A) CURRENCY (see CURRENCY under 
“Dealing Rates” window for explanations) B) B/S (see BUY and SELL under “Dealing Rates” 
Window for explanations) C) Amount K: The size of a position in increments of 10,000 of the base 
currency D) Open: The exchange rate at which the positions were opened. For example a 
“EUR/USD, S, 500, 0.9220”, means the client Sold 500,000 Euros for US Dollars at an exchange 
rate of 0.9220.  
 
Close: 
The close rate is the current exchange rate at which the client can exit the position (For 
information on how to close a position, see “Close an Open Position”). 
 
P/L and Net P/L: 
The profit/loss on each position is tracked in real time in both pips and U.S. dollars. Pips are 
calculated under the “P/L” by multiplying the difference in pips between the open and close price 
by the size of the trade. The profit/loss in U.S. dollars is under the “Gross P/L.” A plus in front of 
the “P/L” and “Gross P/L” indicates the position has gained in value. A minus sign means the 
opposite. 
 
Interest: 
This is the result of the base currency amount that is added to or subtracted from an open 
position as a result of a rollover. 
 
Time: 
Each position bears a time stamp for when the position was opened. 
 
Highlighting: 
In the “Open Position” window, one of the rows will be highlighted. The highlighted position will be 
the default “position” when you enter orders to “close” or “S/L OP.” To change the highlighted 
position, click on the gray box on the far left of the row. 
 

 
 
 
e. Closed Positions View 
The Closed Positions View displays similar information to the Open Positions View. The last 30 
closed positions during that Trading Day only will be displayed in that window, and there are two 
times displayed: Open Time and Closed Time, which refer to the time the position was opened 
and closed. 
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f. Summary View 
The Summary window allows a client to sort all open positions by currency instead of by ticket 
number.  This allows multiple tickets of the same currency pairs to be grouped together for 
Average Open and net p/l. 
 

 
 
g. Messages View 
The dealing desk has the ability to send functionality messages, and they will receive those 
messages through the Message view and through pop-up windows on their Trading Station. 
 

 
 
Here are the possible message types: 

•  - Plain Message. 
•  - Trading Hours. 
•  - Question. 
•  - Information. 
•  - Market Condition. 
•  - Software Update. 
•  - Emergency. 
•  - System Failure. 

 
IV. DIALOGS 

 
a. Login Dialog 
In order to use the trading station, the client  must open the login window and enter their 
username and password.  This is done by double clicking on thedbFX Trading Station icon 
located on the client’s computer desktop.  The client can then enter your username and password 
and select the proper account type in the connections box (Demo or Real).  Then, the client will 
click the Login button to continue. 
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i. Manage Connections Dialog 
The Manage Connections box is opened after clicking on the “Settings” button from the Login 
box.  The client can edit or delete the various account types and their addresses from this box.  
Also, the client can test server connections by clicking on the “Test” button. 

 
ii. Connection Properties Dialog 
The Connection Properties window can be reached by clicking on the “Settings” button on the 
Login box.  Once the desired connection has been selected, clicking “Edit” will open the 
connections properties window.  The connection name will show the account type, and the host 
address will give the address of the server the software is connecting to.   

 
b. Options Dialog 
The dbFX Trading Station gives the client many different options to customize the look and feel of 
the station. The basic areas that the client can change are listed below:  
 
Skins: 
The skins available for use on the Trading Station are listed and can be applied when chosen.  A 
preview of what the skin looks like is visible when the option is highlighted. 
 
Sound:  
The sound feature allow the client to program their software to emit a sound for a variety of 
different functions from an update in the dealing rates to a margin close out.  To use this function 
(or to silence it) the client will click on “File”, “Options”, and then select the “Sounds” tab which 
allows  them to make those choices. 
 
Transport Settings: 
Contains options to configure the Transport Monitor Pane 
 
Trading Settings: 
Changing Font Sizes and Colors For A Window  
To change the font size and/or color of the letters and numbers inside each Window Screen, the 
client will simply choose the section you would like to change and all the configurable parameters 
should appear. 



 20 

 
 
 
c. Shortcuts Dialog 
The Shortcuts section allows the client to associate particular “Hot-Keys” with actions on the 
Trading Station. To do so, the client will simply select one of the actions from the Category and 
Commands lists and then enter a shortcut key in the section on the right. The client will press 
Assign, and their selection will be set. It is recommended that  the client use a combination of 
keys for each action so they can avoid mistakes.  
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d. Entry Order Dialog 
There are a number of parameters, which a client can set prior to sending an order to the trading 
desk. The first four are the same ones that appear in the Market Order box (Account, Currency, 
Buy/Sell, Amount). However, the difference is that for an entry order the client sets a specific level 
to trigger the execution of the trade. Entry orders remain active until either the trade is executed 
or the client cancels it.  
 
The client can also apply a Stop or Limit that will close the position once the Entry criteria are hit. 
The client must first enable the Advanced section of this Dialog in order to do so. Finally, the 
client can add a Trailing Stop by clicking in the Trailing Stop checkbox and then setting a “Rate 
Minimum Move.” A Trailing Stop will follow the market price when it moves the “Rate Minimum 
Move” in the same increment as that setting.  
 
At anytime during the trade input process, the client can cancel the order by clicking the “Cancel” 
button. Click on the “Ok” button after all the selections have been made to execute the trade. 
Once the order is accepted, the information will be listed in the Orders window. Once the trade is 
executed, the position will disappear from the Orders window and reappear as an open position in 
the Open Positions window. 
 

 
 
e. Market Order Dialog 
After a client clicks with the left mouse button on an exchange rate, the Market Order box 
appears. The client specifies the size of a trade, inputting the currency pair, whether to BUY or 
Sell, and the number of dollars (for a USD-based account). The client must maintain $1,000 in 
margin for every increment of 100,000.  For example, if the client has 500,000 in open positions, 
they would have $5,000 in used margin. The client can send the order for execution by pressing 
OK or can CANCEL the order. 
 
The client can also apply a Stop or Limit that will close the position once the Entry criteria are hit. 
The client must first enable the Advanced section of this Dialog in order to do so. Finally, the 
client can add a Trailing Stop by clicking in the Trailing Stop checkbox and then setting a “Rate 
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Minimum Move.” A Trailing Stop will follow the market price when it moves the “Rate Minimum 
Move” in the same increment as that setting. 
 

 
 
f. Request a Quote Dialog 
This action opens a “Request the Quote” dialog. The option is only enabled if there are selected 
records in the Accounts window and Dealing Rates window. 
 
The Request a quote function allows the client to request an exchange rate directly from the 
dealing desk.  This function was designed so that the client who wishes to deal in amounts over 
$10 million can place their orders with the dealing desk directly.  Once the client is given a quote, 
they have about 5 seconds to accept or decline the quote by clicking “Buy,” “Sell,” or “Cancel”.  If 
the client does not click on a choice, the quote will expire, and the trade will not be placed. 
 
Waiting for quote: 
This message will appear after requesting a quote, while the dealer enters an exchange rate for 
the client to deal on.   The client can either accept or decline this rate. 
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i. Answer Quote Dialogue  
When a client receives a response to their quote request from the dealer, the client will see the 
Answer Quote Dialog.  

 
g. Currency Subscribe List Dialog 
The client can either add or remove a currency pair from the currency pairings that are offered. 
Note: Once an order is placed or a position is opened, the client will be unable to unsubscribe 
from any currency pairings until all positions are closed or removed. 
To add a currency pairing, the client will simply highlight the pairing and then click the Subscribe 
button. The pairing will then show up in the Dealing Rates window and there will be an indication 
in the “Status” column inside the Currency Subscribe List box. 
 
To remove a currency pairing, the client will simply highlight the pairing and then click the 
Unsubscribe button. The pairing will then show up in the Dealing Rates window and there will be 
an indication in the “Status” column inside the Currency Subscribe List box. 
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h. Change Order Rate Dialog 
If the client wishes to change the Rate for any Order that exists on the account, the client can do 
so by selecting it and then Opening the Change Order Rate Dialog. The client can simply select 
the correct Order ID from the first box, select the Rate the client wishes to apply, and click OK.  
 

 
 
i. Stop/Limit Dialog 
There are four parameters which a client can set prior to sending an order to the trading desk: 
 
Ticket: 
The client will select the specific ticket number of the ticket the stop or limit will be placed on. The 
“ticket” option will automatically default to whichever ticket is highlighted in the “Open Positions” 
window. However, any ticket can be selected by simply scrolling down the list of numbers and 
clicking on the correct number. 
 
Stop/Limit: 
This command will allow the client to either place a stop or limit order on the selected ticket. 
 
Rate: 
This command will allow the client to select the exchange rate from which the stop or limit should 
be triggered. The rate automatically defaults to 1 pip below the current sell rate for stop orders, 
and 1 pip above the current sell rate for limit orders. However, the client can click onto the box to 
the right of the “Rate” option and enter a specific rate for the client’s stop/limit order.  
 
Trailing Stop: 
Finally, the client can add a Trailing Stop by clicking in the Trailing Stop checkbox and then 
setting a “Rate Minimum Move.” A Trailing Stop will follow the market price when it moves the 
“Rate Minimum Move” in the same increment as that setting. 
 
At anytime during the stop/limit input process, the client can cancel the order by clicking on the 
“Cancel” button. Click on the “New” button after all the selections have been made to place the 
stop/limit order. Once the order is placed, the information will be updated under the “stop” or 
“limit” box in the “Open Positions” window. 
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j. Close Position Dialog 
There are two parameters which a client can set prior to sending the close to the trading desk. 
 
Ticket: 
The client will select the specific ticket number that is to be closed. The “ticket” option will 
automatically default to whichever ticket is highlighted in the “Open Positions” window. However, 
any ticket can be selected by simply scrolling down the list of numbers and clicking on the correct 
number. 
 
Amount: 
Select the dollar amount to be closed. The “Amount” option automatically selects all dollars to be 
closed out. However, any amount can be selected by simply scrolling down the list of Dollar 
figures. 
 
At anytime during the close position process, the client can cancel the order by clicking on the 
“Cancel” button. Once the position is closed it will disappear from the “Open Positions” window. 
The client will click on the “Ok” button after all the selections have been made to close the client’s 
position. Once the order is completed, the account balance will be adjusted in the “Account 
Information” window.  
 

 
 
k. New Message Dialog 
This Dialog will appear if the client has received a new message from the Dealing Desk The client 
can also view the message in the Messages View. 
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l. Customize Docking Panes Dialog 
The Customize Docking Panes Dialog has two sections:  
 
i. Toolbars 
This is where the client can determine which toolbars they wish to appear on their Trading 
Station. 
 
ii. Panes 
The Panes are special windows associated with the plug-ins and monitoring tools the client can 
enable or disable as they wish.  
 

 
 
m. Windows List Dialog 
The Windows List Dialog will display the entire set of active Windows on the client’s Trading 
Station, and they can Activate or Close those windows with the command buttons on the right 
side.  
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n. Change Password Dialog 
To change the password, the client will simply click on System and then Change Password.  This 
will bring up the Change Password box.  As soon as the password is changed, it becomes 
effective. 
 

 
 
 
 


